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MUA BAN HANG ONLINE - AN TOAN PHONG CHONG DICH




LOI MO DAU

Dé cha dong trong cdng tac phong, chéng, kiém soét dich bénh Covid-19, viéc han
ché nguoi dan ra duong, tiép xdc tryc tiép trong mua ban hang hoéa 1a yéu cau can
thiét. Hinh thirc mua sam truc tuyén (online) théng qua cac san thuong mai dién tir, cac
siéu thi, ctra hang. .. va giao dich sir dung cac phuong thuc thanh toan khdng diing tién
mat ¢ thé xem 1a phl hop trong thdi diém hién nay. Nham tao diéu kién thuan loi

cho nguoi dan trén dia ban tinh yén tim mua, ban cac loai hang hoa, S& Thong tin
Truyén thong phdi hop cing S¢ Cong thuong, SO NN&PTNT, Pai PT-TH tinh va
cac doanh nghiép buu chinh xay dyng “Cam nang mua ban hang online — an toan phong chéng dich” gi6i thiéu
dén ngudi dan nhitng kinh nghiém mua, ban hang thoi dich bénh, cung cap thong tin dia diém, sd dién thoai lién
lac.... thong qua danh sach nay gitp ngudi dan dé dang tim mua nhitng mat hang thiét yéu dam bao chét luong, gia

ca binh on, an toan phong chong dich.

/1. Kinh nghiém mua hang online - an toan phong chéng dich. \
2. Quy dinh vé yéu cau d6i véi san pham ndng 1am san va thuy san khi

, ~ i luu thong trén thi truong.
{ CAC NQI DUNG CHINH ] 3. Huéng dan mua va ban hang trén san thuong mai dién tir Postmart.vn
va Voso.vn.,

4. Danh sach diém ban hang thiét yéu online trén dia ban tinh Thanh/

L1AA
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& KINH NGHIEM MUA HANG ONLINE — AN TOAN PHONG CHONG DICH

Trong cong tac phong chéng dich bénh, viéc nguoi dan han ché ra duong trong mua thyc pham, hang hoa
tiéu ding bao dam cudc séng thuong nhat nguoi tiéu ding sé ¢6 hai hinh thitc mua sam:

Tn,rc tiép: Trong thoi dich bénh, ban cé thé mua hang tryc tiép

tai cac cho, c4c siéu thi, diém ban hang ... nhung phai thuc hién cac
bién phap an toan 5K khi di mua hang. Ban chi duoc mua sam tai danh

sach cac dia diém an toan ma chinh quyén dia phwong cho phép.

Truc tuyén: Ban khong phai lo ling van dé mat an toan Khi

dén nhing dia diém dong ngudi. Khi c6 nhu ciu, ban chi can:

- Goi dén sb dién thoai cua ctra hang va dat cac moén hang
can mua (cac san thuong mai dién tir, hé théng si€u thi hoac cua ONLINE
hang duoc cung cap tai cuébn Cam nang nay). : SHOPPING

- béat hang qua ung dung App/Fanpage ... mua hang cua

cac cura hang, ban c6 thé chon mén hang minh thich truc quan nhu

dang trong ctra hang.



& NHUNGLUU Y PE MUA HANG ONLINE - AN TOAN PHONG CHONG DICH

Kiém tra sé luvng nhu yéu pham con ton ¢ nha; Viéc nay giup ban xac dinh cac loai vat pham,
hang hoa ma ban va gia dinh dang can mua. T6t nhat mua hang 3 ngay / 01 lan (Hoic theo quy dinh
cta Chinh quyén dia phuong trong truong hop thuc hién theo Chi thi 16/CT-TTg)

Chu dong trong mua hang online, Iap danh sach & sap xép theo thir tw nhlrng vat pham can
mua: Vi dich bénh nén cac siéu thi, cira hang déu qua tai trong viéc giao hang co thé dat hang hom
nay cho nhu cau cua ngay mai.

Ban nén chon mua: San pham c6 ngudn goc xudt x rd rang. Néu san phdm c6 ma QR, ban nén tai
phan mém quét ma QR dé quét ma san pham trudc khi nhan, nham biét rd cac thong tin vé san pham.

- Rura sach tay va do twoi nhu trai cdy, rau cu, thuc pham sau khi giao dich.
- Nén chon hinh thitc thanh toan online.

Pé duoc hd trg kip thoi va biét tinh hinh dich bénh noi mua hang trong tinh ban cai dat them App
Smart Thanh Hoéa hodc truy cap tai dia chi https://covid19.thanhhoa.gov.vn/.




CACH MUA HANG ONLINE - AN TOAN PHONG CHONG DICH

Céc ctra hang tién loi, siéu thi trong danh sach dugc phép ban hang trong ting thoi
diém déu huéng dan ban cach thac mua hang online.

- Cach 1. Goi dén sé dién thoai cia diém ban hang va dat mén hang can mua:
Véi cach ndy, ban can luu ¥ nén du tinh nhitng mén hang minh can mua truéc khi goi
nhé, dé nhan vién nhan yéu cau cua ban nhanh chong va chinh xé4c. Ban ciing nén du
kién s tién phai chi tiéu va thong b&o véi nhan vién dé thanh toan qua online, hoic tién
mat, y&u cau ho chuan bi tién 1¢ dén tra tién thira cho ban.

- Cach 2. Piat hang qua Website hoic App mua hang: Vai cach nay, ban can phai co dién thoai théng minh
hoiac may tinh két ndi Internet; cach nay cé wu diém Ia ban cé thé chon moén hang minh thich ngay trén App cua cua

hang y nhu minh dang ¢ trong ctra hang vay.

Céc ban c6 thé vao trang ban d6 so dé biét dia diém ban hang gan nha minh, thuan tién cho qué trinh mua, giao

hang.

\

Thuwc pham twoi song

- Nén chon thuc pham cé ngudn goc rd

rang tai cac cira hang co thiét bi bao quan
lanh thuc pham.

- Lya chon rau, cu twoi, nguyén cudng,
khdng dap nat, khong cé nhitng dém mau

la hoac khac nhau.

-

a

CACLUUY
KHI BAN CHON
MUA HANG
ONLINE

San pham déng goi

- Phai c6 nhan ghi tén, dia chi cta co sé
san xuat va théng tin han st dung mot
cach ro rang.

- Han ché mua nhitng loai thuc pham
dong goi co chaa chat bao quan, chdng
oxy hoéa dugc chaa trong hop kim loai
han, d& phong thanh phan chi c6 thé thim
qua méi han vao thuc pham.


https://bandocovid.thanhhoa.gov.vn/?sanpham=true

& NHUNG LUU Y POl VOI NHAN VIEN GIAO HANG

mp Phai co gidy xac nhan va cam két cua doanh
nghiép.

Khi ban la nhan vién giao hang cua doanh
nghiép buu chinh, mot ctra hang tién loi hoac siéu thi
duoc phép, diéu dau tién can chi y 1a phai bao dam an
toan cho ban than, trang bi quan 4o, mii kinh, giang tay
bao ho day du, ludn co chai nude diét khuan trén xe.

Ban phai yéu cau don vi giao hang cho ban xét
nghiém virut sars Cov-2 truéc khi nhan cong viéc giao
hang nhe.

Khi nhan hang, can kiém tra ky theo don hang
dé tranh di lai nhiéu lan trong thoi diém noi nao ciing
c6 thé 1a nguy co. Phai tram k¥ thang hang khi van
chuyén.

Khi giao hang, nén dam bao khoang cach véi khach hang, c6 thé dat hang xuéng dé khach hang ra lay.
Khuyén khich khéach hang thanh toan online. Néu khach hang thanh toan tién mat thi that can than khi nhan tién va
thanh toén tién thira, rira tay bang nudce diét khuan ngay sau khi thanh toan.



@& QUY PINH VE YEU CAU POI VOI SAN PHAM NONG LAM SAN VA THUY SAN KHI LUU THONG
TREN THI TRUONG

~ Theo Chi cyc Quan ly chat lugng Nong lam san va Thuy san cung cap mot s6 thong tin quy dinh, vé yéu
cau doi voi san pham ndéng san, thuc pham an toan khi luu thong trén thi truong:

1. Y&u cau ddi véi ndng san thuc pham khi lwu théng trén thi truong

Nong san thuc pham khi luu thong trén thi truong phai dap tmg cac quy dinh cua phap luat, cu thé:

- San pham duogc san xuat, kinh doanh badi co s& ¢d Gidy chiang nhan co so du diéu kién an toan thuc pham
hoic Gidy chirng nhan GMP/HACCP/ISO 22000/ VietGAP/VietGAHP... con hiéu luc hoic Ban Cam két san xuat,
kinh doanh thyc pham ndng 1am thuay san an toan (C6 Giay ching nhan hozc Ban cam két kém theo).

- San pham da dugc co so ty cdng bd chat luong san pham theo quy dinh tai Biém a, Khoan 1, Diéu 3 Nghi
dinh s6 15/2018/ND-CP (C6 ban tu cdng bd san pham kém theo).

- San pham phai duoc ghi nhin hang hoa theo quy dinh tai Nghi dinh s6 43/2017/ND-CP ngay 14/4/2017 cua
Chinh phu vé Nhan hang hoa .

2. Yéu cau d6i véi san pham dong vat heu thong trén thi truong

- Luu thong trong tinh: San pham dong vat dugc phép luu thong trén thi trudng phai c6 nguon gbc, xuat xi
1o rang, dugc giét mo, so ché tai cac co sé giét mo dap (ng cac yéu cau vé vé sinh tha y, an toan thuc pham va
dugc co quan thu y thuc hién kiém soat giét mé theo quy dinh tai Thong tu sé 09/2016/TT-BNNPTNT ngay
01/6/2016 cua Bo Nong nghiép va PTNT vé viéc Quy dinh vé kiém soat giét mo, kiém tra vé sinh tht y. Puoc dong

dau, dan tem hoac danh dau kiém soat giét mo theo quy dinh.



Déi voi san pham dong vat tir tinh ngoai dua vao dia ban tinh tiéu thy, phai c6 gidy chang nhan kiém dich
ctia co quan Thé y noi xuat phat theo quy dinh tai Thong tu sé 25/2016/TT- BNNPTNT ngay 30/6/2016 cua Bo
Nong nghiép va PTNT vé viéc Quy dinh vé kiém dich dong vat, san pham dong vat trén can.

- Luu thong ngoai tinh: Ngoai cac yéu cau quy dinh vé san pham dong vat nhu luu thong trong tinh. Trudc
khi van chuyén san pham dong vat ra khoi dia ban cap tinh, cha hang phai dang ky kiém dich vai chi cuc Chan nudi
va Tha y Thanh Hoéa dé thuc hién quy trinh kiém dich san phim dong vit theo quy dinh tai Thong tu sb
25/2016/TT-BNNPTNT.

- Yéu cau d6i véi phuong tién van chuyén san pham dong vat: Phuong tién van chuyén dong vat phai dap
ing yéu cau tai Khoan 2, Biéu 70, Luat Thi y Yéu cau vé sinh th( y trong van chuyén dong vat, san pham dong vat
va Quy chuan ky thuat quéc gia QCVN 01 - 100:
2012/BNNPTNT- Yéu cau chung vé vé sinh tha y
trang thiét bi, dung cu, phuong tién van chuyén dong
vat, san pham dong vat tuoi séng va so ché.

Ddi véi truong hop tai cac dia phuong dang
c6 dich bénh dong vat: Viéc giét mo, van chuyén
dong vat, san pham dong vat ra, vao ving c6 dich
phai tudn theo cac quy dinh, huéng dan cua Bo
NOng nghiép va PTNT, Cuc Thu y, UBND tinh, So
NoOng nghiép va PTNT, Chi cuc Chan nuéi va Tha y
tinh.




& ‘ HUONG DAN MUA VABAN HANG
TREN SAN THUONG MAI PIEN TU POSTMART.VN VA VOSO.VN

I. SAN POSTMART.VN

Buu dién t6 chirc van chuyén, luu thong hang hoa tir noi san xuat, cung Ung tdi cac diém ban hang, hoac dén
truc tiép ngudi tiéu dung trong pham vi noi tinh va lién tinh.

Buu dién hd trg ngudi ban quang ba, ban hang ndng san dia phuong trén trang Thuong mai dién tir
https://thanhhoa.postmart.vn (hoan toan mién phi ) va hd trg to chitc ban hang truc tiép tai cac diém ban.

1. Huéng din mua hang trén postmart.vn (Danh cho ngudi mua)

srey wmees QUY TRINHBAN HANG CUANHA CUNG CAP:

vvvvvvvvv

Buéc 1: Khiach hang dat hang — tin dit hang
duoc don vi van hanh tiép nhan théng tin va xac
CHUONG TRINH QUSC GIA nhan don hang.

MOI XA MOT SAN PHAM ) ) .
\\ oco Buwdc 2: Nha cung cap tiép nhan diéu tin — dong

g6i va chuan bi don hang.

B6 loc Dac San Thanh Héa 23] Gid thép nhét v 30 v

B Bwéc 3: Nha cung cap giao hang cho bo phan
Ry v gﬂ gﬂ sﬂ trung chuyén, phan huéng chia chon dén Buu
R - Elg ' ' Dién tinh phat hang.

San pham mdi nhat

Combo 2 chai Combo 3 hii mém  Mam tép Vi M3m chua Vi

_— Ccmb‘o »m to3n , s ~ A \ 7
g e o | e e (B Buwéc 4: Buu cuc Phat van chuyén hang — phat
WE smmos s si0t08 s 000 s 30008 s 20008 s hang ti ngudi nhan va thu tién COD (néu co).


https://thanhhoa.postmart.vn/

2. Huéng din ban hang trén postmart.vn (Danh cho nguoi ban hang)
Dé tro thanh NCC san pham trén Postmart Nguoi ban s& thyc hién cac bude sau:
- Dién ddy du cac thong tin theo truong thong tin trong form Ding ky
- An "X4c nhan"
- Vao email dé khai & phan Dang ky vira réi dé xem mail xac nhan giri tir Postmart
- Vao lai web Postmart.vn, phan Kénh nguoi ban dé Dang nhap

BPang ky ban hang

Buée 1: Ngwoi ban ding ky tai khoan theo quy trinh trén

o Postmart. Pau tién, ngwdi ban can truy cap vao Kénh ban hang
__ . o 0’ goc trai trén cung cua trang Postmart.vn
Vui long chon ~ , oA ~ A A oA A - ~
. o Buwoce 2: Tiép theo, Nha Cung Cap can dién day du nhirng

thong tin theo form ding ky sau, — Hoan tit biéu miu va giri

[ Tai mudn diung tai khoan ngan hang
wvietNamPostPay Name vietNamPostPay ID POStmart

* PEU A3 cA tal Khodn VietNamPostPay, vul lang xem hudng dan tal day ;o , . ~ « A - , A N
# NEL Chara €6 L1 K VIS POt ay. Vil Ko 4ns K Lol oy - Luu y & Budce 2, khi da dién xong form dang ky nhu trén, nguoi

Nh&p ma bao mat

A% béan tim hiu cic chinh sach va chuong trinh hd trg Nguoi ban, roi
SR an chon “Guri di”.
L. |
POSTMART VIETHAM <ni-teiyvscle vrs ASThZ 191G fr &} A A A A 141 A 1 i 1€ &
- Néu Nha cung cap chua c6 tai khodn VietnamPostPay, xin lién hé¢

Budc 3: Truy cap email cia NCC da dang ky trén form

Chao mung Panhpanh8822!

Cam on ban da tin tirdng va déng hanh cliing Postmart. C t6i da nhan duac ho R A . , A ” 4 ~ « R \ ,
oG s s N gl .y pnin dé nhan email xac nhan, luvu y Postmart tiép nhéan, kiém tra va xac
hdi ban trong vong 2 tiéng. Mang ban vui long doi chy ham quan/mua

sam tai cac gian hang khéc trong théi gian cher dei, duoc chir? A . 4 4 I4 9 A N J4 A \
b sh o cing i i gt b thuc thong tin, tinh phap 1y cta ho so dugc ngudi ban cung cap va

trén Postmart! Ching 16i san long chér don ban!

Ching téi r

s€ gui lai emial dé x4c minh thém thong tin, dam phan, ky két hop
Két ndi voi Postmart qua Facebook va Website ngay! Néu cén hd tro, vui ldng lién hé qua email cskh, postmart@ynpostyn hodc goi t6f tng déi

1900565657 (Thir Hai dén Ch Nhat: 7:00-22:00, bao gom ngay Lé, Tét) dé‘)ng Cung ﬁ.ng dlCh Vl:l Séll’l TMDT

@ 2021 Postmart. D& dang ky Ban quyén
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NHA BIM

0947745591

© Yé&u thich

=3 Tro chuyén

Buéc 4: Sau khi dd dugc phan hdi thanh cong dé xac nhan tén ding
nhap va mat khau dé ding nhip, Nha cung cdp quay tré lai Trang chu
Postmart.vn dé tién hanh ding nhap - nhan vao Kénh nguoi ban, dién day

du thong tin va an “Pang nhap”

Budce 5: Nguoi ban khi da cé tai khoan s€ dugc Postmart tao gian
hang va Ngudi ban c6 thé thuc hién dang tin, mua ban san pham di dang

trén Postmart.

Online 6 phat trudc S&n phsm: 1 © Ngudi theo doi: O

Pang theo d&i: O * Panh gia: O
Tylephanhsi O % Tham gia: O

chat:

i

Danh muc san pham Nha Bim

> D5 Nhap Kh3u Kem chdng nang
Nhat Ban

150.000 &

B3 Gia thap nhat ~ 30 ~
F
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I1. SAN VOSO.VN - VIETTEL POST

Viettel Post dam nhiém véan chuyén hang hoa, nhu yéu pham tir noi san xuét toi cac diém ban hang va tdi tan
tay nguoi tiéu dung khip moi mién t6 qubc voi chat luong va mire gia dam bao, ddng thoi hd trg to chic ban hang
truc tiép tai cac diém ban.

Viettel Post hd tro ngudi ban quang ba, ban hang nong san dia phuong trén trang Thuong mai dién tir
https://thanhhoa.voso.vn (hoan toan mién phi ) va hd tro to chic ban hang truc tiép tai cac diém ban.

1. Huéng din mua hang trén voso.vn (Danh cho nguwdi mua)

D€ mua hang trén san Voso.vn, khach hang can thwe hién cac buéc sau:

Buéec 1: Truy ci4p vao website:

Thanh toan

https://voso.vn/, hoac tdi wng dung: VoS0  rnonginastnang
trén AppStore (10S)/CH Play (Android) MS CHINH - 0362989520

° 22K2 TRUGNG VAN BANG, PHUGNG 7, THANH %
PHO VONG TAU, Ba Ria Viing Tau

Hinh thd'c van chuyén

r 2 N X % Chuy@n phat tiéu chuan d17,200 >
Tinh nang mai : Budce 2: Tim kiem san pham ma ban muon
Y A , Phuong thirc thanh toan
mua va bam nit “Mua ngay”: . B bt i >
y . A oA A . A Voso voucher N
Al A S et B Buoce 3: Tai day ban dién thong tin nhan lﬂ i e sieen i
hang, chon hinh thirc van chuyén, hinh thitc @ osc san ving Tauvru
thanh todn, va ma khuyén mai (néu cé). Eﬁ S5 By Kuslhg Som g RN
° 125,000d
Budc 4: Bam “Dat hang” dé hoan tat viéc
Thong tin lién hé cda nha phat ... Téng (1 san pham) 125,000d

dat don hang trén Voso.vn va truy cip urng

Phi giao hang 17,200d

V€ Ung diing ndy e dung ViettelPost nham theo déi tinh trang r
1’,.‘ . “H . =_‘ ‘\ re tuy@n cllao sdn TMOT L do'n hang Mua thém Tong;:«;v’w;;og Dat hang
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https://thanhhoa.voso.vn/
https://voso.vn/

2. Huéng din ban hang trén voso.vn (Danh cho nguoi ban)

Budc 1: Tai app Voso Merchant va dang ky tai khoan

Sau khi dién day du théng tin cac trwong (OTP sé guvi vé mail hodc s6 dién thoai).

il Viettel LTE 17:31 @ 939%8 ) < App Store il ITE
Q& voso merchant 9 Huy [ ®
Voso Merchant
Mua sar {1) ° <
kK Ao

~ ”~
bang nhap
Chao mifng ban dén véi kénh danh cho
ngudi ban hang clia VOSO VIETTEL

; Nhap & /s6 dien )al
B Nhap mat
Quén mat khau?
HOAC
Ding ky Diang nhap béng SMS

O] < S

& Q

Tim kiém

< App Store all LTE 16:44
&« Cap nhéat théng tin
Ho va tén*
Huong Nguyen
Tén Shop*
Email lién hé

S6 dién thoai lién hé*
S6 CMND/DKKD*

Anh CMND/DKKD*

Dia chi*

Chon Tinh / Thanh Phé

Cap nhat
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Buéc 2: Tao kho hang

Vao tai khoan => Quan ly kho.
(Luu y: Cap nhét diing thong tin kho dé khi c6 don hang sé tir dong nhay vé kho gan
nhdt ciia ban d@é téi wu cuéc van chuyén)

<« App Store all LTE

Xin chao,

Huong Nguyen

o Doanh thu

od

Quan ly don
Hom nay

0

Ddn chua duyét >

0
Don da duyét >

& =

Danh sé.ch Kho
san pham

Flash Sale

N oea @ & wem

m‘a

Trang et

< App Store wil LTE 16:47

Quan ly kho

O ssauvi
od

Chua cé kho hang nao!

0
Dadn hoan thanh >

Don da huy >
.© =
& =
Khuy&n mai Vivoso
- , R i)

“k

® ¥ 38%8

<« App Store all LTE 16:47 @ 9 38%®
« Thém kho méi
Tén kho hang*

Ho va tén chu kho hang*

S& dién thoai chii kho hang*

Email chl kho hang*

Piachi*

Chon Tinh / Thanh Phé

Chon Quan / Huyén

Chon Phugng / Xa

Ghi chu
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Buwéc 3: Upload san pham

Chon san phim sau dé 4n diu “+” dé thém va dién diy da thong tin san phim.

-2l Viettel LTE

Q

17-50 «stl Viettel LTE 17:50

San pham

<« Thém san pham mdi

P Hinh anh

Anh dai dién*

Khéng cé két qua nao phiu hgp
Anh md ta=

Anh upload trén

AP Thoéng tin cg ban

Danh muc:~*
Chon mot danh muc

Tén san pham:=~

M3 hang hoa cia Ngudi ban:

= e

™ = = [ |

Hudéng dan Quan Iy trén trang mc.voso.vn
Buéc 1: Pang ky/Dang nhap tai khoan nha cung cap trén website: mc.voso.vn
Buwéc 2: Quan Iy don hang: bao gdm céc trang thai Cho duyét don, D3 duyét, Chd xuat kho, dang giao hang, Pa
hoan thanh. ..
Buwéc 3: Quan Iy thong tin dbi soat don hang:
Hwéng dan chi tiét cai dit app, tao tai khoan méi va ban hang trén san Voso:
https://drive.google.com/drive/folders/IR5ZL38AwMoMBVX-0DDt7WbQ5T4KQzjLS
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&  DANH SACH CAC PIEM BAN HANG THIET YEU ONLINE TRONG THOI DICH

1. Cac san Thwong mai di¢n tir

Khi ban chon phuong thirc nay dé mua, ban hang, ban can phai co dién thoai théng minh hoic may tinh két
ndi Internet va truy cap vao mot trong céac dia chi sau:
https://www.nongsanantoanthanhhoa.vn

https://thanhhoa.postmart.vn

https://thanhhoa.voso.vn
2. Cac diém ban hang thiét yéu online - an toan phong chéng dich

Danh sach trén

bang bieu
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https://bandocovid.thanhhoa.gov.vn/?sanpham=true
https://stttt.thanhhoa.gov.vn/upload/files/2021/09/Danh-sach-cac-cua-hang-thiet-yeu-toan-tinh.pdf
https://thanhhoa.postmart.vn/
https://thanhhoa.voso.vn/
https://bandocovid.thanhhoa.gov.vn/?sanpham=true
https://bandocovid.thanhhoa.gov.vn/?sanpham=true
https://bandocovid.thanhhoa.gov.vn/?sanpham=true
https://bandocovid.thanhhoa.gov.vn/?sanpham=true

